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ADDITIONAL SERVICES 

COVERAGE ENROLLED IN ADDITIONAL SERVICES AVAILABLE 

Accident Ability Assist Counseling Services 
Health Champion 

WHAT IS ABILITY ASSIST COUNSELING SERVICES? 
Ability Assist®4 Counseling Services provides access to Master’s- and PhD-degreed clinicians for 24/7 assistance if you’re enrolled in 
coverage. This includes 3 face-to-face visits per occurrence per year for emotional concerns and unlimited phone consultations for financial, 
legal, and work-life concerns.  
For more information on Ability Assist® Counseling Services: 
Call 18009643577 
Visit www.guidanceresources.com  
Company name: Abili Company ID: HLF902 

 
WHAT IS HEALTHCHAMPION? 
HealthChampionSM5 offers unlimited access to benefit specialists and nurses for administrative and clinical support to address medical care 
and health insurance claims concerns if you’re enrolled in coverage. Service includes: guidance on health insurance claims and billing 
support, explanation of benefits, cost estimates and fee negotiation, information related to conditions and available treatments, and support 
to help prepare for medical visits. 
For more information on HealthChampionSM Services 
Call 18009643577 
Visit www.guidanceresources.com  
Company name: Abili Company ID: HLF902 

TRUMAN STATE UNIVERSITY 
If you are enrolled in insurance coverage with The Hartford, you may also be eligible to receive additional services at no cost to you. These 
services help with challenges that come before and after a claim. Be sure to read the information provided below; The Hartford wants to be 
there when you need us.  
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ASKED & ANSWERED 

 
 

 

4 Ability Assist® is offered through The Hartford by ComPsych®. ComPsych is not affiliated with The Hartford and is not a provider of insurance services. 
5 HealthChampionSM is offered through The Hartford by ComPsych®. ComPsych is not affiliated with The Hartford and is not a provider of insurance services. 
 
Prepare. Protect. Prevail. With The Hartford.®  
The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including issuing companies Hartford Life Insurance Company and Hartford Life and Accident Insurance Company. Home Office is Hartford, 
CT. 5962a NS 07/16 © 2016 The Hartford Financial Services Group, Inc. All rights reserved. 
This Benefit Highlights Sheet is an overview of the non-insurance services being offered and is provided for illustrative purposes only and is not a contract. It in no way changes or affects the services as actually provided. 
Only the Service Provider can fully describe all of the provisions, terms, conditions, limitations and exclusions of your non-insurance service coverage. 
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