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STATE UNIVERSITY A publication of Human Resources, October 2004

Benefits Notes
Matt Moore, Benefits Coordinator

I nsurance ProgramsUpdate

With the assi stance of an independent consultant from Gallagher Benefit Services, Truman haseval uated the responses
to the Request For Proposal swereleased for health and rel ated benefitsinsurancefor al eigiblefaculty and staff. Our
goalsfor thisprocesswere (1) to provide our employeeswith as seamlessatransition as possiblefrom theM SU
Insurance Consortium to the new vendors; (2) to acquire abenefits program that was at | east comparable to and
possibly better than the onewe presently have, and (3) to accomplish the previoustwo goalsat apriceto employees
and the University that would be comparableto or |essthan the current program. While much work remainsto be
done, | believe we have made good progresstoward the attainment of these goals.

The University has selected UniCare Lifeand Hedl th Insurance Company (UniCare) to provideafully-insured health
insurance plan for our employeesand early retirees effective January 1, 2005. UniCareisan operating affiliate of

Wl Point Health Networks Inc. (WellPoint), aFortune 500 Company and the nation’s second largest health insurer.
Thisdecision to select Uni Carewas made on the basis of thefollowing major factors.

Network Match of Physiciansand Hospitals

A goal for theupcoming year wasto provide aseamlesstransfer of benefitsfrom M SU to Truman. Oneimportant
factor wasto keep the“in-network” physiciansand hospitalsour employeesareusing. UniCare offersin-network
providersthroughout the country including the Mayo Clinic, JohnsHopkins, M assachusetts General and Barnes
Jawish Hospital. Onamorelocal basis, Northeast Regional and the Columbia, Missouri, hospitalsremainin-network.
Intermsof the state of Missouri network, UniCare uses HealthLink’s Open A ccess network which hasa92.8%
match with existing physiciansand hospital sused by our faculty and staff throughout the state. Thereareafew physi-
ciansmissing (astherewerewith the other companies considered), but Uni Care has agreed to attempt to recruit those
physiciansused by Truman employeeswho are not currently part of the Open Accessnetwork.

PlanDesign

Another goal for the upcoming year wasto provide aplan with featuresasgood as or better thantheexistingM SU
plan. Overal, Gallagher hasdetermined that the UniCare medical planisbetter than theexisting M SU plan. Therewill
be someareas of reduced benefits, but overall, employeeswill bereceiving additiona or improved benefits. One
exampleof animprovement isin emergency room charges. Under PlanA, each visit hasa$100 co-pay, but UniCare
pays 100% of the remainder in-network with no deductible, whilethe M SU plan pays only 80% after the $100 co-
pay and deductible.

New Director of Human Resources

Curt Devan will join the Human Resources staff on October 4th asthe new Director. HeholdsaM.S. in Personnel
Management from Troy State University in Troy, Alabamaand aB.A. in Political Sciencefrom OuachitaBaptist Univer-
sity inArkadelphia, Arkansas. Curt was previously employed as Coordinator of Personnel Servicesat Sauk Valley
Community Collegein Dixon, Illinois. Therewill beaninformal welcomereception for Curt to from 2 until 4 p.m. on
Friday, October 8th inthe President’s Conference Room located in McClain Hall 200. Refreshmentswill beprovided.
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| nsurance ProgramsUpdate (cont.)

Pharmacy
Pharmacy benefitswill be provided through the parent company, Well Point Health Networks, Inc. All current local

pharmaciesarein-network plusWellPoint hasanationwide network including 56,000 pharmacies. Gallagher deter-
mined that the overall drug planisbetter than the current M SU drug plan, but therewill be some changesinthe
approved formulary. One example of animprovement isinthemail order program. UniCare’' sPlan A in-network mall
order benefit keepsthe samefeefor generic drugs, but reducesthe preferred drug co-pay from $60 for a90 day
I1supply to $40 and the non-preferred drug co-pay for a90 day supply from $90 to $60.
Cost
Although pricesarenot finalized, we believetherewill bearate decreasefor al premium categories.
Retirees
Retireesnot yet digiblefor Medicarewill beincluded inthe UniCare plan. The consultant isstill reviewing the best
optionsfor theMedicare-dligibleretirees. Wewill provideadditiona information assoon asitisavailable.
Miscellaneous
Other factorsinfluencing the sel ection of Uni Careasthe hedlth plan provider included theavail ability of information
and technology servicesto the University and itsemployees, the ability to process claims smoothly, and customer
serviceresponsiveness. Thesefactorsarevital for asmooth transition. Gallagher ranked UniCarehighineach area
Theindividuasat UniCareresponsblefor our account havethe appropriate experienceto handle our businessand
havereceived good referencesfrom their other accounts.
Other insurances

e Dentd insurancewill stay with DeltaDental, under the same plan provisionsand price.

o Life accidenta death and dismemberment, long-term disability, and dependent life coverage will stay with

Standard, our current provider, under similar plan provisions.

e Visonwill moveto EyeMedVision Carewithasmilar local network and similar benefits.
Vendorswill be on campusfor our October 29" Benefits Fair to bring enrollment packets and to explain the provi-
sonsof their plans. Human Resourceswill be sending regular updatesasmoreinformationisavailable.

Formularly Update From Express-Scripts:

e Merckisvoluntarily withdrawing Vioxx effectiveimmediately based on astudy showingincreased risk for
cardiovascular events, such asheart attack and stroke, beginning after 18 monthsof treatment in patient taking
Vioxx. Thisisnot arecall, wherethe FDA mandatestheaction. Asaresult of Merck’sdecisionto withdraw
Vioxx, themedication has been removed from our recommended formulary and wewill no longer process
prescriptionsor refillsfor it.

e For Vioxx prescriptionsthat have been sent to an Express Scriptsmail pharmacy, which we have begun
processing but not yet shipped back to the patient, Express Scriptswill call and ask the patient to contact his
or her physician. If wehave not begun processing the prescription, wewill send the patient aletter.

e Theformulary Express Scriptsrecommendsto clientsincludesthe aternative COX 2 medications Cel ebrex
and Bextra. Both Celebrex and Bextrahave the same status on the recommended formulary —for example,
copayments—asVioxx. That meanstherewill be no changein copaymentsif apatient switchesto either.

Our Pharmacy and Therapeutics Committee added Cel ebrex and Bextrato our recommended formulary
severa monthsago.

e A patient will needto contact hisor her physician to discusstheir use of Vioxx and possibleaternativetreat-
ments. Physicianswill likely bereceiving ahigh volumeof callsonthismatter soif you do notimmediately get
through, pleasekeep trying. Thisisbecauseonly your physi cian can changeyour prescription.

e Express Scriptswill processprescriptionsfor aternative treatmentsregardless of how recently apatient filled
or refilled aprescription for Vioxx.
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Formularly Update From Express-Scripts(cont.):

o [fapatientisusing Express Scriptsmail pharmacy, physi ciansshould fax new prescriptionsfor aternative
treatmentsto the physicianfax line of the pharmacy they areusing. Thisnumber isavailableby caling thetoll
free number on the back of their prescription benefit card.

e |f patientshaveunused quantitiesof Vioxx, Merck will reembursethem. Information on receiving reimbursement
will be posted ontheweb at vioxx.com or may be obtained by calling 888-36VIOX X.

e ExpressScriptsissending lettersto affected patientsaerting themto thewithdrawal of Vioxx and recommend-
ing that they consult their physicians about alternatives. Express Scriptswill nolonger processprior authoriza:
tion requestsfor Vioxx because we are no longer processing prescriptionsfor Vioxx.

Annual Flu Shots
Flu shotsarein the process of being scheduled. There has been adelay in the production of theflu vaccineanditis
unknown at thistimewhen thevaccineswill beddivered. Moreinformationwill follow asit becomesavailable.

M odified Supplement Retirement Plan Election Window

If you areplanning toretirein spring or summer 2005 you may beeligiblefor theModified Supplemental Retirement Plan
offered by the University. To qualify you must be at least 50 with the sum of ageand MOSERS service credit equaling 80
or more; or haveat least 15 yearsof full-timeserviceat the University and beat least 57 yearsof age. Thisplan allowsfor
continued health coveragefor retireesthrough the age of 65. An application must be completed in the Human Resources
office between October 1 and December 15, 2004. For more information, contact Matthew Moore at x7480 or at
mrmoore@truman.edu.

October isNational Breast Cancer AwarenessMonth

Thethird Friday in October each year isNational Mammography Day, first proclaimed by President Clintonin 1993. On
thisday, or throughout the month, radiol ogists provide discounted or free screening mammograms. In 2003, morethan
705American College of Radiology (ACR) accredited facilitiestook part. In 2004, National Mammography Day will be
celebrated on October 15. Information taken from http://mww.nbcam.org. For moreinformation, seehttp://Awww.nbcam.org
or http://www.breastcancer.org.

Network Update:

We have received notice from HealthLink, our PPO network provider, that HealthSouth Surgery Centerswill cease
participating in our PPO network after November 15, 2004. Please notethat thistermination appliesonly to Heal thSouth
Surgery Centers.

Upcoming University Events

\ Mid-Term Break isOctober 15th - 17th.

\ Homecomingis October 23rd.

\ Career Fair will beheld October 26th - 27th.

\ AquaTheater: Twelfth Night, aKohlenberg Lyceum Seriesevent, will beheld November 1st at 7:30 p.m.
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Office Computing Tips

Whenyou click theMagnifier button on the Standard
toolbar, you'll seeyour document asit will actually
print. Thisisagreat function in Word because you
havethe opportunity tolook at your document |layout
to make sure everything ispositioned correctly. But,
what if you find something that isn't right?Well, you
don’'t havetoleavePrint Preview tofix it. Smply click
theMagnifier tool onthePrint Preview toolbar totoggle
to the editing mode. Then, makeyour document edits
just asyou would in anormal Word view. You can
enter and format text, Szetables, moveobjects, resize
graphics, adjust drawings, and so on. The great ad-
vantageto making editsin Print Preview isthat you
seetheprint resultsimmediately. Whenyou' redone,
you can either print thedocument or switchback toa
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Fit Tips From Liz
Liz Hopkins-Jorn
Health & Exercise Sciences

Sretching

Stretchingisanimportant part of warming up before

physical activity and cooling down after. Stretching helps

to preparethe body mentally and physically. Regular

gretchingroutineswill also helptoimproveflexibility and

preventinjury.
Fivetoten minutesisall that istakes.

Remember thesesmpleguiddines:

o Warmup beforeyou start to stretch. For example,

jog or walk briskly for 5-10 minutes.

Stretches should begradual and gentle.

Hold each stretch for 10-20 seconds.

DoNOT bounce.

Stretch only to the point of resistance-stretching
shouldn’t hurt.

e Don'trushyour stretching routine.

Pet Policy Clarification

In response to several questions and expressions of concern
regarding the presence of pets in campus offices and class-
rooms, Human Resourceswould liketo clarify an understood
ingtitutional practice and policy. Owing to the factsthat cer-
tain members of our University community have significant
allergiesto animal dander, that some individuals have strong
fears of animals, and that there is always the possibility that
an otherwise gentle animal could become agitated and ag-
gressive around strangers in crowded environments, pets are
prohibited from the interiors of campusfacilities, and all fac-
ulty, staff, and students should refrain from bringing their pets
into campus buildings, into their offices, or into their class-
rooms. Inaddition, petsare not permitted in University-owned
or leased vehicles.

Supervisors and Division Heads have the discretion
to make limited exceptionsto this policy for employees who
wish to have fish or small amphibiansin their officesif they
are nonpoisonous and are contained in atank no larger than
30 galons. Employees are expected to take proper care of
the hygiene of the pet and tank maintenance. If proper hy-
giene and maintenance are not taken, the pet(s) must be re-
moved.

Thisrestriction doesnot apply to animalsthat are part
of research projects or research collections, but such speci-
mens must be housed appropriately in compliance with appli-
cable state and federal regulations. Inaddition, subject to the
approval of the appropriate Division Head, the occasional
use of an animal inthe classroom for instructional purposesis
permissible provided appropriate care is taken to ensure the
health and safety of both the class and the animal. Certified
service animals are exempt from these requirements, provided
the disability is documented and the need reported to the Di-
rector of Human Resources. Employees whose primary do-
micile is on campus as part of their work requirements are
subject to the provisions of procedures devel oped by Student
Affairs governing the presence of petsin University-owned
apartments.

Pet ownerswith animal s on the campus grounds must
exercise proper care and control so as to prevent such ani-
mals from becoming a public nuisance, as specified by the
Animal Control Code, City of Kirksville. Petsmay not run at
large, whether licensed or not, and should be secured by a
leash or lead under the control of the owner or keeper.

Thank you in advance for your understanding and assistance
in making our community safe and healthful for everyone.
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Elizabeth Economon
Athletics

Elizabeth joined the Athletics
staff on August 30th. Sheholds
aB.S.inExercise Sciencefrom
Truman. Elizabeth enjoyssoft-
ball, reading, and music.

Tami O’'Haver
Public Safety

Tami joined the Public Safety
staff on September 1st. She
holdsaB.S.inCrimina Justice.

VirginiaRoseberry
General Counsd

Virginia joined the General
Counsel staff on September
28th. SheholdsaB.S.inMass
Communicationsfrom Middle
Tennessee State. Virginia is
married to James and enjoys
music, movies, and reading.

s )

?0ffice of the Month?

Which office over the past three years has had over
8,000 people enter and exit their doors on Freshmen
move-inday?

Meet Our New Employees

Jessamy Hoffmann
Residential College Program

Jessamy joined the Residential
College Program staff on Sep-
tember 1st. SheholdsaPh.D.
from University of Virginia
Jessamy enjoysreading, writing,
and baking.

Adam Cline
Athletics

Adam joined theAthletics staff
onAugust 1st. HeholdsaM.S.
.| in Physical Education from
| VadostaState University. Adam
ismarried to Melissaand enjoys
A | gportsand outdoor activities.

Curt Devan
Human Resources

Curt joined the Human Re-
sources staff on October 4th.
Heismarriedto Karlaand has
two daughters. Curt enjoyscol-
lecting 45 rpms, dbums, and an-
tiqueradios.

@ Upcoming Community Events

For eventsintheKirksville area, please check out the
Chamber’swebsite:

kSee answer on Page 6.

J

\http://vwvw.kirkwillechamber.com/calmdar.html
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Truman State University
Drug & Alcohol Abuse
Prevention Program

The University isrequired by the Drug-Free School and Com-
munities Act of 1989 to adopt and implement a program to
prevent the use of illicit drugs and the abuse of alcohal by
students and empl oyees. Following isinformation concerning
thisprogram.

I. Statement of Policy: The possession, useor distribution of
illicit drugsand alcohol by studentsand employeeson Uni-
versity property or as part of University activitiesis pro-
hibited.

Il. ApplicableLegal Sanctions: Illicit drug purchase, posses-
sion and use is a crime under state and federal law. The
Kirksville City Codeand Missouri law prohibit avariety of
alcohol related conduct, including the purchase or posses-
sion of alcohol by oneunder 21 years of age. Violations of
law are punishable by fines, imprisonment or both.

[11. Health Risks: Numerous health risks are associated with
the use of illicit drugs or the abuse of alcohol. Repeated
use of either drugs or alcohol can lead to dependence.
Useof illicit drugs and abuse of alcohol causes asubstan-
tial number of health problems and can be fatal. Contact
the Student Health Center in McKinney Center (785-4182)
for a complete description of the health risks associated
with use of illicit drugs and alcohol abuse.

IV. Available University Services: Students and employees
seeking additional information about the effects of drug or
alcohol use or seeking assistance for alcohol or drug re-
lated problems should contact the Student Health Center
(785-4182) or University Counseling Services (785-4014)
for referral information.

V. Sanctions: Disciplinary sanctionswill beimposed on stu-
dentsand employeesfor violations of the University policy
governing illicit drugs and alcohol. Sanctions may range
fromreferral for rehabilitation to expul sion, termination of
employment and referral for prosecution.

V1. Further information: For further information about drug
and alcohol issues or to receive amore complete descrip-
tion of the health risks associated with drug use and al co-
hol abuse and therelevant legal sanctions, contact the Stu-
dent Health Center in McKinney Center (785-4182).

http://studentinvolvement.truman.edu/handbook/dr ugs.html

@ Hats Off Award

Winners

The Staff Recognition Committeehas
announced therecipient of theHats Off
award. Theawardrecipientis:

BrendaEmbree
Student Accounts

TheHats Off award is presented to
University staff memberswho go
above and beyondin an areaof
service. To nominate astaff member,
submit acompleted nominationform
to Human Resources, McClain 106.
Nominaionformsareavailablein
Human Resourcesor ontheweb at:
http://hr.truman.edu/hat soff

The Committeewould dsoliketo
congratulatethefollowingindividuas
for arepeat nomination:

CharlesDromey
Physical Plant

Cathy Sherrow

\ Printing Services Yy
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?0ffice of the Month?

Residential Livingis September’s Officeof the
Month. They arelocated in Kirk Building 114
and can be contacted at x4227. Visit
http://redife.truman.edu/ to learn more about
kReﬂdentid Living.
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